SafeZone

“How can | stay safe on campus?”

SafeZone is a free app that connects University staff and students to our campus security team. SafeZone
can be used for first aid assistance and help in an emergency. The app also offers Wellbeing Assistance,
giving users quick and easy access to support services for both staff and students.

How does it work?

When you activate the app for help, the security team will be alerted to your location so they can support
you. Your location can only be accessed when you call for help.
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SafeZone has been implemented across all University campuses. University staff and students can
download the SafeZone app from their app store and sign-up using their University email address.

Main Features

Raising alerts

L

Enquiries

Enquiries
Tap Enquiries to be connected to be connected to the University’s main switchboard for general help.
To cancel the call, tap again while the timer is winding down.
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https://www.safezoneapp.com/
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SIS First Aid Alert
If you or another person nearby needs medical assistance, tap First Aid to be connected to the Security
Team, who will send a qualified First Aider from University Staff to assist you.

SUCEEENES Emergency Alert
If you, or another person nearby find themselves in a situation where their personal safety is
threatened or they are hurt or injured, tap the red button to raise an Emergency Alert.

More on Raising Alerts>>

* Wellbeing Assistance

Wellbeing Assistance
Wellbeing Assistance gives users quick and easy access to support services for both staff and students.
Activate this button to find contact details for 24/7 confidential support from counsellors.

Other features
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Check In

Check In

SafeZone allows you to CHECK-IN to share your location with members of the Security Team, which is
especially useful if you are working or studying alone outside normal hours. Auto Check In allows staff
and students to be seen whenever they are on any campus locations. More on Checking In>>
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_ Emergency Notifications

SafeZone uses high-speed Push Messaging so your Emergency Management Team (or Response
Team*) can send you important Notifications in the case of an emergency or critical incident.
More on Emergency Notifications>>

Find out more about SafeZone’s features at www.safezoneapp.com.



https://safezoneapp.com/raising-alerts/
https://safezoneapp.com/checking-in/
https://safezoneapp.com/be-the-first-to-know/
https://www.safezoneapp.com/
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