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EDUCATION

MA Business Management and Politics, University of Aberdeen 2025 -2029
Key subjects: Managing Organisations, Marketing, and the Economics of Business and Society.

The Central High School, Alnwick, Northumberland 2019-2025

A Levels: Maths (A), Economics (B), German (C)
GCSE: 10 GCSEs, including Maths (8), English Language and Literature (7) and History (6).

WORK EXPERIENCE

Summer Season Retail Assistant, Alnwick Castle 2025 -2026

Served visitors during peak tourist periods, responding to customer enquiries and upselling retail products.
Ensured stock was displayed attractively, promoting ‘Harry Potter’ merchandise, as the castle was used as
the film location for Hogwarts.

Customer Assistant, Sainsbury’s, Alnwick 2024 -2025

Handled customer enquiries and assisted customers in accessing store facilities
Operated tills accurately following company procedures.

British Heart Foundation (Volunteering), Alnwick 2024

Raised £600 for the British Heart Foundation through sponsored walks and car washes
This contributed to meeting the Duke of Edinburgh (Gold) Award volunteering requirement.

RELEVANT SKILLS

Customer Awareness: Developed customer service and customer awareness skills through assisting
visitors at Alnwick Castle, responding to enquiries from a diverse international customer base.

Marketing: Applied marketing concepts including buyer behaviour, market research and the marketing mix
through academic projects, developing commercial awareness and analytical skills.

Communication: Developed confident verbal communication skills through university presentations,
representing student views as a Class Representative, and participating in debating competitions.
Teamwork: Collaborated effectively with colleagues in retail roles and worked closely with peers during
Duke of Edinburgh expeditions and university society activities to achieve shared goals.

Analysis and Research: Developed research and analytical skills through coursework in business and
politics, evaluating information from a range of sources and presenting evidence-based conclusions.

INTERESTS & ACHIEVEMENTS

Highland Faffers (University of Aberdeen Hiking and Outdoor Society): Committee member responsible for
creating and updating Instagram content to promote society activities and engage current and prospective
members. Regular participant in hiking and outdoor adventures across Scotland, including climbing Ben
Nevis and swimming in the Isle of Skye’s Fairy Pools.

Duke of Edinburgh Gold Award (2025): Successfully achieved Duke of Edinburgh Gold Award, which
included a five day walk through the Yorkshire Dales, requiring self-sufficiency skills and effective teamwork.
Class Representative: Elected by peers as Class Representative, gathering student feedback and
communicating key issues to academic staff to support improvements to the student experience.
Debating Club: Member of school debating team for three years taking part in a number of debating
competitions.

REFERENCES

Available on request
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