Wireless Connection: Windows 11

the wireless services eduroam.

- An automatic configuration tool SecureW2 is available online, try this first!

You can use this guide to manually configure a Windows 11 PC or laptop to connect to A
~
o

O Usernames for connecting to wireless must include the @abdn.ac.uk part. Your username (e.g.
g u09jb99) would look like u09jb99@abdn.ac.uk when configuring wireless. Be aware that using
SecureW2 more than once will override previous settings.

Which service should | use?

eduroam

— eduroam is the recommended default wireless service for all staff and students. It provides staff
and students with authenticated access to the University of Aberdeen’s wireless network. It also
permits access to wireless networks at other participating institutions. All that is required is a
University of Aberdeen username and password.

— visitors from participating institutions (see www.eduroam.org) can access the University of
Aberdeen wireless network using credentials provided by their home organisation.

Note: When connecting, you will also see the uoa-corporate service. This is not available for general access.
In some campus locations you may also see Aberdeen-city-connect, which is an unencrypted public wi-fi
service for casual visitors.

Before you start, check the following:

— You have a current University of Aberdeen username and password, or a username and password
for a participating eduroam institution.

— You are running Windows 11.
— You have administrator rights on your laptop or PC.
— You have up-to-date anti-virus software and up-to-date wireless adapter drivers.

Note: When connecting to our wireless services, you are bound by Conditions for using IT Facilities,
available online for students and staff.
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https://www.abdn.ac.uk/wireless
https://www.eduroam.org/
https://www.abdn.ac.uk/it/student/get-started/policies
https://www.abdn.ac.uk/staffnet/governance/policies-and-procedures-134.php

Setting up connection

1. Open the Wi-Fi Menu, then click the Network icon in the bottom-right

corner of the system tray to open the Quick Settings panel.

2. Click the arrow next to the Wi-Fi icon to view available wireless
networks.

3. Find and select eduroam from the list of available wifi networks.

- If you'd like your device to automatically connect in the future, tick the
Connect automatically checkbox before proceeding.

- Then click Connect.

4. Enter your university credentials in the format:
username@abdn.ac.uk (e.g., sO0Oxx0@abdn.ac.uk for staff)

Examples:

- Undergraduate: u99xx25@abdn.ac.uk

- Taught Postgraduate: t99xx25@abdn.ac.uk

- Postgraduate Research: r00xx25@abdn.ac.uk
- Staff: s0O0xx0@abdn.ac.uk

Enter your University password and click OK or Next.

5. If your credentials are accepted, a security window will appear asking
you to confirm the connection.

Click Connect to proceed.
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6. Once connected, the eduroam network will appear as Connected in your Wi-Fi list.

You're now ready to use the internet on campus securely through Eduroam.

n/ You will stay connected while you remain in range of the wireless network. If you wish to
Y disconnect, or connect to a different network, click the Wireless icon on the right of the
screen and disconnect from your current network, then select a different network and click
Connect.
Troubleshooting

— Check that you have entered the correct username and password.

— Ensure you follow all the instructions in this guide.

Further information and help

Contact the IT Service Desk: myit.abdn.ac.uk

More information is available online at www.abdn.ac.uk/wireless



https://myit.abdn.ac.uk/
https://www.abdn.ac.uk/wireless

