Snap - Downloading survey data

Download the data

1. Loginto the University’s Snap WebHost:

B3 Snap WebHost Login =~ X = O X

é % O ‘ http://viis.abdn.ac.uk/snapwebhost * ‘ =5 :/-a Q

Snap WebHost Login

Enter your username and password.

‘Your username and password are sent over a secure connection.
Once they have been validated you will be forwarded to Snap WebHost.

You have been successfully logged out.

Username: r01jb15
—

Login

2. Click the name of your survey.

Surveys Projects My Account

@ Title ¥ Lastused

for_my_work Example Survey 06 December 2016 15:05:26

3. If the survey is finished, and you were storing partial completions, you need to close these off by
clicking on the close partials link on the Summary tab.

4. On the Summary tab, click Download Snap data.
If you have previously downloaded any completes, only new records will be downloaded.

Interviews

Live interviews: 0

Uploaded: 0

complatss: b Downlosd snap data |
Cases: 5]

Partials: 0

5. Depending on your settings, your browser may ask you where you want to save the file, or it may just
download the file to your default downloads folder. Save (or move) the file to an appropriate location.

Bl for_my_work_2016-12-06_Tuesday_15-12-03_data.tx.. — O
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Run the reports

These reports can be run from Snap 11, however it is easier to run them from the Webhost as you can
save them without using a virtual printer.

1. Open the survey and click Analyse, then click Reports.

@ Colect | B£Analyze | Home shap WebHost Log out

Example Survey
Summary = Variables Analyses | Filti Properties

Name Tite A—

2. You will need to download both the Questionnaire and Summary reports.
First click Questionnaire then click Download report. Save the file in an appropriate location.

@ Collect [ B2 Analyze | Home snap WebHost Log out

Example Survey

Summal Variables Analyses = Filti

e Update I|!| Download report I

Example Survey

Report created: 06/12/2016 15:20:57

Name Title

Questionnaire Report For My Work

@ Summary Summary Report
Example Survey

3. Then click Summary, click Download report, and save in the same location.

@ Collect | E£ Analyze | Home SNap WebHost  Logout

Example Survey
Summal VEUEREEE Reports [N ENEESNE RN

e Update Download report

For_My_Work Page:1
Report created: 06/12/2016 15:22:08

Example Survey

Name Title Example Survey

This report was generated on 06/12/16. Overall 5 respondents completed this questionnaire.
The report has been filtered to show the responses for 'All Respondents'.

Summary Summary Report The following charts are restricted to the top 12 codes. Lists are restricted to the most recent
100 rows.

Questionnaire  Questionnaire Report

Import the data into SNAP

Open the survey in Snap desktop application.

vfi' Snap 11 - [Survey Overview]
> File Edit View Tailor Window Help

|Em|=EWaRE E| NN w | W
|+ =B |&al&

¥ Survey Title Variables Cases Last used Status
Al Activate Example of Routing 15 204 25/06/2015
Al Course Evaluation Student course evaluation survey 43 204 06/12/2016
Al Crocodile Web and Paper 32 204 25/06/2015

Al For My Work Example Survey

Al Out Patients Survey Audio Survey 27 204 25/06/2015



Click Data in the View menu.

vﬂ Snap 11 - For My Work Example Survey - [Data Entry - Prompted Mode (Test Case)]
@ File Edit View Tailor Window Help

¥ Snap 11 - For My Work Example Survey - [Ques

W File Edit

Tailor Window Help

Cirl+D Eo mvPaSe R | BimoOE=| R
i+
- cwr= |[FEEHE [ ¢R |£|» [d0V |7 |&|Z8
Variables L‘\’ Ctrl+R | | | | | | | | |
: ; Test Case
Questionnaire Ctrl+Q
WEIQhTS Ctrl+W Name Label Response Code | Reply
Analyses Ctrl+T mpleted | Complete response received Single Nr No reply
Reports Ctri+H ID.date | Date of interview Date Nr No reply
i i +Shift+
AnalySIS Variables Ctrl+5Shift+T ID.start | Time interview started Time Nr No reply
Statistics... endDate | Complstion date of interiew Date Nr No reply
v Toolbar ID.end | Time interview ended Time Nr No reply
+ Status Bar ID.time | Duration of interview Quantity Mr No reply
N1 | For My Work Mone Nr No reply
Zoom In
N2 | Example Survey MNone Nr No reply
Zoom Out
Q1 | This is a question? Single Nr No reply
Lol Dependents Q2 | This is a different type of question? | Single Nr No reply
Go to.. F4 Q3 | This is the final question? Single Nr Mo reply

Select Import from the File menu.

w1 Snap 11 - For My Work Example Survey - [
= Edit View Tailor Window Help

New... »

Survey Overview Ctrl+F12
Reference Alt+F12
Save

Save As..

Close Survey

Archive Survey

Restore Survey

Export... %

Publish... Ctrl+Shft+W

In the Data Import window, change the format of the import to Online and SMA responses.

Then browse your computer for the folder where you stored your data.
Data Import X

Format  fnline and ShA responses Pv
Source

Only one zource method should be uzed for each survey to avaid
imparting the same cases twice

Direct Download - download responzes from WebHost
(®) Folder - load files from a zpecified folder

() Inbos - take unread meszages from the default inbox

Options

Folder |c:\users\public\documents\snap 1hsu| | Browse...

Extension | bat

(® Rename Files (O Delete Files

Cancel Help

Click OK then Done.

Import

Cases:
Done é




Exporting to Excel

1. Click File and then Export.
Select Excel (CSV) as the format and save the export in an appropriate location.

! Snap 11 - For My Work Example Survey - [ Data Export
= Edit View Tailor Window Help Format I Excel (CEV) < I
MNew... b3 Destination
Survey Overview Ctrl+F12 @File: |C\UsersialliadiDeskiop\SHAP SurveysiF| ® Overwita
Reference Alt+F12 Gl O Append
Save
Save As... Export Export Options
Close Survey F‘"er;| ‘ [Label Row
Archive Survey [CExpand Multiples
CDmem‘| ‘ |:|Cude Labels
Restore Survey
[JusenasnR
Encod Automati -
Import... necding: ol ) [JResponses Only
5
Publish... Ctrl+Shft+W Eenez] Help
Fditions Ctrl+Shift+F ‘

2. Open the file in Microsoft Excel, and save as an Excel file.

3. Data can be also exported to CSV directly from webhost

@ collect

survey2

Summan.r Variables
Title:

Start date:
Status:
Uploaded respondents:

Cases:

Partials:

b Analyze

Home

Reports

survey2

Analyses

Wed Jul 10 2019 10:37 BST

Filters

Contexts

CQuestionnaire closed Wed Jul 10 2019 10:59 BST

0

3
& Download CSV Data

0

Cancel Help

Export to SPSS

1. Inthe Snap desktop application navigate to the Survey Overview page in the File menu.

v,’; Snap 11 - For My Work Example Survey - [

vﬂ Snap 11 - [Survey Overview]

=

Edit View Tallor Window Help

E File Edit View Tailor Window Help

| BWm|=EWa R E | W& w |

New... > o

e =2 |@Ga|&

+

SRSy SRR S Ciil{F2 [c\users\publicidocumentsisnap 11
Reference Alt+F12

~ Sunvey Title Variables Cases Last used StatL
Save

ol Activate Example of Routing 15 204 25/06/2015
Save As...

Qﬂ Course Evaluation Student course evaluation survey 43 204 06/12/2016
Close Survey

Al Crocodile Web and Paper 32 204 25/06/2015

Archive Survey

Restore Survey

Impo

=

Export...

+l For My Work

Example Survey
4l Out Patients Survey Audio Survey

ol satisfaction

Al su permarket

Key features - Slider & Map Controls

Key features - Masking & Derived Variables

204

204

204

25/06/2015
25/06/2015

25/06/2015




2. Select the name of your survey, then click File, Export.

3. Select SPSS Data Format (SAV) from the Format menu.

Survey Export

Farmat ||SPSS Data Fomat (SAV) vI 0K
Destination
Cancel
© File: |C:\Users\sﬂ1 Ia4\Deskt0p\SNAP_Suweys|
Help
T Owenitite

4. Browse to an appropriate location for your export and click OK, Yes, then Done.
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