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Introducing the problem Results

« Motivations for participants were beyond disability which implies a gap exists in supporting diverse learners
« Figure 1 word cloud reveal popular apps

* Learners desire training and support in the use of institutional AT

« Design of AT should consider the voices of students, made available on campus and personal devices

* AT necessary for academic tasks particularly writing (Figure 2)

« AT team support students with a disability (SWD). AT Team Lead manages design, purchase and rollout AT
Software across campus and online.

* Problem identified for students who require AT support but choose not to disclose a disability.

« AT team plan to deliver support to diverse groups of learners (HEA, 2023).

* Crawley and Marsh (2022) measured uptake of AT by mainstream students in an English institution yet current
lack of empirical evidence from qualitative studies in this field.

) languages 11. Do you use any of these features? (Tick all that apply) Responses: 134
ect IMages facilities goodnotes
CCUreS download 4yailable developer

google algorithm studying auditory funCti.On Screen reader: text to speech
libris €lassroom grammerly coliaborate Voiceespeually
P u r p O S e S t at e m e n t gdram-mar youtube. SOftware access t content Jatex Dictation: speech to text
uolingo  online . o Leams i Sgreat
| | | | | find abascpil;: quizlet microsoft gg;iryspe;cﬂ forest - v o)
The purpose of this phenomenological study is to describe the needs of a diverse group of students who choose not 2d " “myaberdeen PriMO claroread aced ottor o
to or are unable to disclose a disability and targeting AT support to these groups. e cues | dcle text blackboard notionmade does Tansaps
ePS owing  learning anki moodle""‘"”c‘Ellendar peling or witing suppert
flora hank flashcard panopto grammarly firefox

tool
_ dashboard “°°' t0OIs work deck home Sereen magnificati 22% (2
t I dragon repetition f|aShcaI‘dS Word e Sereen magnification (29)
u eS O I l S computers ability onenote useful bongos laptop
dy anatomy favorite Alternative or ergonomic devices . 6% (8)

alrea
helpful collanote exams help
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Conclusions

Methodology

6 semi structured interviews conducted. This group of diverse learners chose to engage with AT
Secondary data gathered from Jisc Insights Survey 2022 23

« AT staff require training to keep up to date with latest developments in accessibility apps

* Findings indicate AT staff well placed to deliver training to diverse learners

« Term AT may be synonymous with disability even in the mainstream context

« AT design and procurement should consider flexibility in how students engage with institutional AT, abllity to

Number of Gender Method of course |Programme Disability declared Install apps on their own devices, ensure fithess for purpose to support a variety of academic tasks

participants delivery
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