Race Equality Charter (staff and student) Survey 2025

Frequently Asked Questions

When will the survey take place?
The survey will open on Tuesday 28 October 2025 and will close on Tuesday 25 November at 5pm.

Who will be carrying out the Survey?
The survey will be carried out by an external provider, Peachy Mondays that successfully carried out the 2022 Race Equality Charter survey as well as the 2022 and 2024 Staff Engagement surveys.

How do I know my information will be confidential and anonymous?
Peachy Mondays work to very high standards to ensure that your information and responses are confidential. They are accredited under ISO/IEC 27001 and they are bound by the General Data Protection Regulation (GDPR). Peachy Mondays are legally bound to ensure that when your responses to the survey are shared with the University, these will never be linked to you as an individual. Any results that are communicated to the University are based on groups of more than 5. Results which report responses of less than 5 will be rolled up to the next level e.g. if there were only 3 responses from Technicians in a particular School, they would be reported in the results for all technicians within the University and in the general results for all staff within the School. However, their results will not be reported in a specific category of technicians within their School to ensure that they cannot be identified. This will be the same for small numbers within any of the demographic groups – your opinions will always be included but they may need to be rolled up into the next level results to protect your anonymity. 

There are free text boxes in which you can make suggestions and give feedback. We kindly ask that you don’t include any personal data about yourself in these. Any identifiable data entered into these boxes will be redacted by the Equality and Diversity Team. 

Why should I complete the survey?
In March 2022, the University ran, through Peachy Mondays, its first Race Equality Charter staff and student survey to assess the culture in our Institution and explore whether racial inequalities exist in our policies and processes. The results of these surveys, split by White (W) and Racialised Groups (RG) respondents have been invaluable to highlight areas where some stark disparities exist between W and RG respondents. Since then, we have launched a bold  Antiracism Strategy and five-year Action Plan, improved our Online Reporting Tool, became a Third Party Reporting Centre for hate crime incidents, established an Antiracism Roundtable with local partners, progressed work on Decolonising the Curriculum, released and implemented a Dignity at Work and Study’ Toolkit, and reviewed Recruitment & Selection as well as Promotions criteria to be fairer, transparent and more inclusive. In May 2024, the University became the third Scottish institution to earn a REC Bronze award - achieved in recognition of our strong foundation for eliminating racial inequalities and driving bold and sustainable action.
The findings of the upcoming staff and student survey will help the University Race Equality Strategy Group to understand where our efforts to advance race equality have made a difference and where further action is needed. 

Who will be able to take part in the survey?
We are running two surveys: one survey will be sent to all staff, other than temporary service appointments, honorary staff, and those employed after 31 July 2025. Another survey will be sent to all students (excluding September uptake). If you are both staff and student, you will receive both surveys.
The University intends to undertake the Race Equality Charter survey every three years so there will be the opportunity to take part in the next survey for those who miss the cut off this time round. However, all staff and students can become involved in the discussions regarding the results and action planning that will follow.

How can I complete the Staff or Student Survey?
You can complete the survey digitally using a range of devices such as desktop computers, laptops, smartphones or tablets. Staff and students with a university email address will receive a personal invite with a unique link to participate from Peachy Mondays to enable them to complete the on-line survey. The online survey can be completed on your phone, on your tablet or using a computer.  You will be asked to enter your Staff/Student ID to verify you are a member of staff/student population, but the results received by the University will be anonymous. 
Staff in Estates and Facilities who do not regularly access their work email can get access to the survey from Kiosk Laptops which will be available from your Supervisor at certain times during the survey window. These laptops will be directly linked to the survey Landing Page. If you are using the kiosk laptops you will need to complete the survey in one sitting.

How will I know that the Survey invite is not a Phishing e-mail?
The e-mail invite that you receive from Peachy Mondays to complete the survey will be sent out on 28 October 2025 and come from the following address: messenger@peachymondays.com. It will be entitled “Race Equality Charter survey 2025 – Invitation to participate” and will contain a secure link to the survey and your own individual passcode. Peachy Mondays will never ask you for the password to your university account.

Do I have to answer all the questions in the survey?
You do have to answer all the questions in the survey but there will be the option to choose “Prefer Not to Say”, if you would prefer not to share sensitive information. However, it would be helpful if you can fully answer as many of the demographic questions as possible as that allows us as a community to understand the views of different groups of staff and students. It will also highlight which, if any, issues are more prevalent for particular groups helping us to review our Antiracism Strategy and Action Plan and develop policies to address these. This is why the survey asks for personal information, but you can be absolutely sure that this information will remain anonymous and that you cannot be identified. 

How long will it take me to complete the survey?
It should take you approximately 15 minutes to complete the survey.

Who decides what questions are asked in the Survey?
Templates for both Race Equality Charter staff and student surveys have been provided by Advance HE which manages the Charter. However, a few questions were added to ensure actions from the Antiracism Action Plan could be implemented. Both templates were considered by the University Race Equality Strategy Group and approved at their meeting in June 2025. 

Why has the survey moved to a 5-point scale from a 7-point scale in 2022?
The 5-point scale is predominately used by other Higher Education Institutions and the change will allow us to more accurately benchmark our results against others in the sector. 

Why have the questions for the 2025 survey changed?
In 2023, the ‘Updated Race Equality Charter’ was launched by Advance HE to provide its members flexibility and support. As a part of the review of the Charter, two new REC survey templates (for staff and students) were developed. The updated templates support institutions with new insights into under-explored areas to enable institutions to make further progress with their race equality priorities; to assess and monitor the intention-impact gap between their actions and the impact of those actions on the people it is intended for; and adopt modern survey design featuring the latest recommendations on survey development.

Do I have to complete the survey in one sitting?
If you are using a kiosk laptop you will have to complete the survey in one sitting. If you are using your university computer or your own personal device, you do not have to complete the survey all in one sitting. Using the link sent to you by Peachy Mondays you can sign in multiple times if you don’t have time to complete the survey all at once. Please note however, that you do need to use the same device to complete the survey if you want your previous answers to be saved.

Will I be able to complete the survey in work time?
Yes. It is important to the University that as many people as possible complete the survey. Managers have been advised that all staff/students should be given time to complete the survey in work time.

Can I complete the survey at home?
Yes. The survey can be completed at home or work. 

Do I complete the survey more than once if I have more than one role within the University?
No. You should only complete one survey. If you have more than one role within the University you should complete the survey in respect of your main role. You will however be invited, in the open text questions, to highlight any issues where you believe there is a big differential between what you have answered for your primary role and what you would have answered for your secondary role. 
If you are both staff and student, you will receive two surveys. Please fill both if you can as they give you an opportunity to tell us your experience as a student as well as a member of staff.

Will I get reminders if I forget to complete the survey?
Yes. Peachy Mondays will e-mail regular reminders to staff and students who have not completed the survey. 



Will the University know if I have/have not completed the survey?
No. Only Peachy Mondays know who has completed the survey and they do not share this information with the University. This is why reminder e-mails come direct from Peachy Mondays.

When will I know the results of the survey?
The results will be available early in the New Year. The results will help to initiate the required action planning. 

What will be done with the results of the survey?
The findings of the upcoming staff and student survey will help the University Race Equality Strategy Group to understand where our efforts to advance race equality have made a difference and where further action is needed. Relevant University Groups and Committees (including staff, students and Trade Unions) will be consulted for action planning. Current Antiracism Strategy and related Action Plan will be reviewed to include the themes emerging from the survey and will be implemented in the next five years.

Who can I ask if I have a question?
If you have a general query regarding the survey you can email recsurvey@abdn.ac.uk. 
If you have a query regarding completing the survey, or your link, you should contact Peachy Mondays direct at support@peachymondays.com 
