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Coaching Contract
Welcome to the University of Aberdeen Coaching Service. This programme exists to provide a coaching service to the employees of the University of Aberdeen and provide continual professional development to the coaches that make up the programme. The coaches registered within the service are employees of the University of Aberdeen and hold a recognised qualification in coaching practice.
The purpose of this document is to outline the standard conditions of a coaching partnership within the Programme along with the responsibilities and expectation of both the coach and the client during the coaching partnership. This document will serve as a record of the mutually agreed purpose of the coaching, topics that may be discussed or avoided, methods of communication, and personal boundaries.
§1 – Contract term, period, and termination
1.1	Each coaching partnership period is limited to a maximum of six hours of coaching.
1.2	It is at the discretion of the coach and client to agree on the distribution of these coaching hours of the duration of the coaching partnership (e.g., six, 1-hour meetings, etc.).
1.3	Once the maximum number of hours of the coaching partnership has been reached, the coach and client may mutually agree to extend period of the current contract for a further period limited to a maximum of six hours.
1.4	If the coach and client do not agree that the coaching partnership should be extended, then the coaching partnership must be concluded, and the coaching conclusion activities be completed.
1.5	If the coaching partnership is concluded and the client later decides that they wish to have further coaching, then the client must re-engage with the Coaching Service and be triaged and waitlisted until a coach becomes available. Returning clients of the Coaching Service are not permitted to contact a coach directly to request coaching from them.
§2 – Responsibilities of the coach
2.1	The coach will adhere to the principles of good coaching practice as set by the Coaching Service, and expectations of respectful, professional conduct of their employing institution.
2.2	The coach will commit to supporting the client in achieving the agreed development outcomes.
2.3	The coach will commit, where relevant to the achievement of the agreed development outcomes, to challenging the client’s preconceptions, attitudes, beliefs, and behaviours, within agreed boundaries of conduct and topics of discussion.
2.4	The coach will work with the client to develop their self-awareness and self-motivation in taking action in order to develop the client’s sense of personal responsibility in the own development.
2.5	The coach will respect the client’s right of confidentiality, with exception to when the safety of the client is at risk or when the coach might otherwise be required by law to disclose information to the Service (e.g., in prevention or detection of a crime).
2.6	The coach will commit to maintaining purposeful, structured, regular contact with the client with the purpose of progressing the coaching partnership (e.g., scheduling sessions, etc.)
2.7	The coach will commit to regularly engaging the client in regular reflection in progress made toward their identified development outcomes.
2.8	The coach will commit to providing relevant and considered feedback to the client regarding the client’s engagement with coaching and development towards their goals, subject to availability.
2.9	The coach will commit to working with the client toward concluding the partnership upon mutually agreed conditions, where possible.
§3 – Responsibilities of the coaching client
3.1	The client will adhere to the expectations of respectful conduct of their employing institution and the clear boundaries and discussions topics agreed upon with their coach.
3.2	The client will commit to cooperating with the coach in proactively working towards the achievement of the agreed development outcomes.
3.3	The client will commit to cooperating with the coach in working to develop their self-awareness and self-motivation in taking action and take responsibility for their own development.
3.4	The client will commit to attending coaching sessions at the mutually scheduled date and time and complete any necessary preparation for the sessions in advance of the session.
3.5	The client will commit to being open to challenge, both by the coach and by themselves, on their preconceptions, attitudes, beliefs, and behaviours, within agreed boundaries of conduct and topics of discussion.
3.6	The client will commit to maintaining purposeful, structured, regular contact with the coach with the purpose of progressing the coaching partnership (e.g., scheduling sessions, etc.)
3.7	The client will commit to regularly engaging with the coach in regular reflection in progress made toward their identified development outcomes.
3.8	The client will commit to providing relevant and considered feedback to the coach regarding the client’s experience of the coaching partnership and development towards their goals, subject to availability.
3.9	The client will commit to working with the coach toward concluding the partnership upon mutually agreed conditions, where possible.
3.10	The client will commit to only sharing information regarding their coaching experience with those they see fit or it is necessary for them to do so, and acknowledge that it is not the role of the coach to share information regarding the client with other interested parties on the client’s behalf (e.g., line manager, etc.)

[bookmark: _Hlk213947791]§4 – Coach and Client Section: Purpose, Boundaries, and logistics
This section is for use by the coach and client to record the explicit purpose of the coaching partnership, any boundaries that the client wishes to stipulate (e.g., topics that are not for discussion, etc.), desired outcomes and development goals to achieve during the partnership, and establishing an expectation of the logistics of the partnership (e.g., frequency and format of sessions, methods of communication, etc.)The purpose of the coaching partnership is…
E.g., What does the client ultimately want to get out of coaching? What goals does the client want to work towards? etc.






The boundaries and expectations of the partnership
E.g., What topics is the client not prepared to discuss (e.g., personal relationships, behaviours, etc.)?





The agreed logistics of the partnership
E.g., How often should sessions take place? What days and times can sessions take place? Should sessions take place via videocall or in-person. Who is responsible for making sure a private space is available for an in-person session?



§5 – Contact information and signatory page
5.1	By signing this document, both the coach and client agree to abide by the terms and conditions of the coaching contract for the duration of the coaching partnership. All information exchanged between the coach and the client will remain confidential after the conclusion of the coaching partnership, subject to the conditions stipulated in §2.5 of the coaching contract.
5.2	Any amendment to the terms and conditions laid out in “§4 – Coach and Client Section: Purpose, Boundaries, and logistics” of the document by the coach and client after the date of signing the coaching contract must be agreed on by both parties and recorded by the issuing of a new copy of the contract for signing and dating.
5.3	If either the coach or client do not abide by the terms of the coaching contract, both parties must report this to the Coaching Service to mediate any and all resolutions of the coaching partnership.
5.4	The Coaching Service reserves the right to amend the terms of the coaching contract and/or dissolve any active coaching partnership within the Coaching Service at any time.

	Client’s section
	Coach’s section

	I, the undersigned, agree to abide by all of the terms and conditions laid out in this coaching contract.
	I, the undersigned, agree to abide by all of the terms and conditions laid out in this coaching contract.

	Client name:


	Coach name:



	Client signature:


	Coach signature:



	Client email address:


	Coach email address:



	Date: 
	Date: 
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