
To reserve a place on the above session or to book video 
conferencing, please contact:

Fiona Shepherd
Email: fiona.shepherd@nhs.net

Telephone: 01224 224912 Extension 24912
NHS Grampian, Clinical Governance & Risk Management Unit –

Supporting Quality and Safety

“Handovers” Applying evidence to practice

Research Presentation on:

Effective Communication during 
Postoperative Handover

by: 
Prof. Dr. Tanja Manser, University of Fribourg, Department of 

Psychology, Switzerland
---------------------------------------------------------------------------------------------

followed by a discussion on 
Clinical Handovers in NHS Grampian

Thursday 28 th April 2011
12.30 – 2.00pm

(sandwiches and refreshments will be provided)

Medical Lecture Theatre, ARI, Foresterhill Site, 
Aberdeen

(video conferencing is available)


