
Start: First Aid Incident
Is it an 

Emergency?

Contact First Aider.
Go down the list of first 

aiders on the notice, 
contacting everyone, 

until a response is 
received

Response 
Received?

Dial 9 999Yes

No

Out of Hours? No

Contact 
Security

Yes, General out of Hours No

Provide First 
Aid Yes

First Aid
Supplies Used?

Complete Accident 
Form

End: Replenish Supplies End: Undertake Incident Investigation

Yes

Yes, Organised Event (the event organiser is required to make arrangements for first aid )

Back Up First Aid Cover only
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