STAFFORD FEDERAL LOANS

WHAT HAPPENS NEXT
Once your loan entitlement has been assessed and the certification returned to your lender, we will email you to confirm that this has been done and direct you to this page.
We recommend that you contact your lender (or track the progress electronically if your lender has a web based facility) in the next 2 – 3 weeks to be sure that everything is in order with your loan application.  Lending agencies do not always alert the University to any problems and your application can be left unprocessed until you contact them.
The US Dept of Education set strict guidelines on how we administer your loans and we must abide by their regulations or risk losing our eligibility to certify future loans which means that the University has little or no discretion to make changes to the procedures set out below.

Entrance Counselling

If you have not already done so, please complete the Entrance Counselling now.  This will save any unnecessary delays with processing your loan payments.  The Federal Department of Education stipulates that all students taking out study loans at the start of a new degree programme should have undertaken entrance counselling before their loan cheques are issued to them. Before you arrive in Aberdeen, you should go to http://www.mappingyourfuture.org/ and complete entrance counselling.  If you intend taking out a Graduate PLUS Loan as well as a Stafford Loan, you should select the Combined Entrance Counselling option.  We will be sent electronic confirmation if you successfully complete the counselling.  We cannot release your loan payments until you have completed it.

Registration

Your loan cheques can only be released to you if you have formally registered with the University.  Registration is a 2 part process and both parts must be completed before you can be issued with your ID card and loan payments.  The electronic registration facility opens in mid July and you can complete this part of registration as soon as you have been cleared for admission and in advance of your arrival in Aberdeen www.abdn.ac.uk/ereg  
We have a new student website which contains lots of useful information http://www.abdn.ac.uk/newstudents/ and explains about the second part of the registration process where you will meet face to face with a member of academic staff to confirm your curriculum for the year.

NB Please note that the fees section of the electronic registration facility will show that you are personally liable for payment of your tuition fees.  You should confirm that this is the correct even though you will be funded through the Federal Loan Programme.  You will then be asked if you wish to make a minimum payment of 20% of you tuition fees.  You do not have to make payment at this time.  You can, if you wish, arrange to make your first payment from your Stafford/PLUS loan cheque when you arrive. 
Further information regarding the registration process will be sent to you in due course along with your joining instructions.
Loan Payment

Your loans will be paid in multiple disbursements according to the programme you have registered for:-
Undergraduate students :- 2 equal instalments September & January

Postgraduate Research students:-  2 equal instalments September & March

Postgraduate Taught students:- 3 equal instalments September, January & May

We will request that first loan instalment for the 09/10 academic year be released by your lender in early September so that, (provided you have submitted your 8 page SAR and MPN in good time), the cheque is ready to be issued to you on or sometime after 22 September when you have completed both parts of the registration process and we have evidence that you have completed your Entrance Counselling.
All loan cheques are payable in $ USD and will be sent to the University and not directly to you.  The cheques will be co-payable to the University and to you which means that neither party can cash the cheque without the others endorsement, so you will have to meet face to face with the Loan Administrator.  

You will be given the option of taking the cheque away so that you can pay it in to your own bank account, or you can request that the University cashes it on your behalf.  The University holds a dollar account with the Bank of Scotland and can get the cheques processed quickly (usually within 14 days).  If you choose to take the cheque away, you should be aware that other UK banks may take up to 6 weeks to process the cheques because they are in foreign currency.  You should check with your bank to find out the timescale before deciding to take the cheque away.      

As all loans must be issued in multiple disbursements, we will allow you to make payments towards your tuition fees (and accommodation fees if you are living in University accommodation) to coincide with your loan cheque disbursement dates and this can be discussed when you meet face to face with the Loan Administrator.
If you request that the University cashes your cheque, we will email you within 14 days to confirm the conversion amount from $USD to £GBP.  We will advise how much we will pay towards your tuition fees (and accommodation if applicable) and confirm how much (if any) we will refund to you for living expenses.  The refund will be paid to you in £GBP and will be available for collection from our Cash Office (usually) within 14 days of you signing the cheque over to the University.
We will email you to let you know when your next loan instalment is received in January or in March depending on your programme of study and we will go through the same procedures again.
NB Most cheques are valid for 90 days from the date of disbursement and then they become void.  We will only send one email notification to let you know that it has arrived.  
Bank Account

If you don’t already have one, you will need to open a UK bank account to enable you to cash the £GBP cheque which we will issue to you for any excess funds.  Banks will require you to provide a document from the University confirming your registered status.  Obviously, we cannot do this until you have completed the 2 stage registration process and we have a record of your term-time address.  When your registration is complete, please call in to the Student Reception to complete a bank letter request form.  We will normally have the letter ready for collection within 7 days.  More detailed information can be found at http://www.abdn.ac.uk/newstudents/faq/finance/
Early Withdrawal

We are obliged to inform your lending agency if you withdraw from study.  If you withdraw from study part way through the academic year and have collected a loan payment, the law specifies that the University must determine the amount of Title IV (Stafford Loans) assistance you have earned.  If you withdraw from your programme before more than 60% of the payment period has been completed then the University must repay the amount of Title IV funds that are deemed to be unearned to your lender.  You will be invoiced for any funds that the University returns on your behalf and payment will be due within 30 days.  If you are thinking about withdrawing, we recommend that you discuss your situation with the Loan Administrator before completing the formal withdrawal process.

Our Title IV returns policy can be found at :

http://www.abdn.ac.uk/registry/stafford-loans/documents/title-iv.doc
Exit Counselling

The US Department of Education stipulates that all student borrowers who graduate, withdraw or stop attending university at least half time should complete exit counselling.  It is very important that you fully understand the responsibilities you have to repay your study loans and the serious consequences if you default on repayment.  Please go to www.mapping-your-future.org and complete exit counselling.  We will be sent electronic confirmation if you successfully complete the counselling.  That will be put on your loan file as confirmation that you have done so.

We hope that most of your questions have been answered here, but please do get in touch Usaloans@abdn.ac.uk if you have any further issues that you’d like us to help with. 

