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THE STUDENT CHARTER

The Further and Higher Education Charter for Scotland sets a framework for the standard of service that you as students can expect to receive from our University.  This leaflet is a guide to the services provided by the University and indicates in which University documentation KEY Learning Opportunities (for Continuing Education) publications, Undergraduate and Postgraduate Prospectuses, Catalogue of Courses, University Calendar), you can find more detailed information about those services.

For our part we expect you to make full and responsible use of the opportunities open to you through the University.  Details of your responsibilities are contained in the Code of Practice for Undergraduate Teaching, the Code of Practice on Student Discipline, and in the Codes of Practice for Postgraduate Taught Students and for Research Students.

University Mission

The University of Aberdeen aims to create, develop, apply, and transmit, through the work of all its members, knowledge, skills and understanding at the highest levels of excellence. 

We intend to continue to be what the University has been in essence from its foundation in 1495, a full spectrum international university built on and serving the North of Scotland; offering programmes of learning, both theoretical and practical, at all levels of higher education; carrying out research, both fundamental and applied, in a wide range of disciplines; and supplying a centre of knowledge and culture, all for the benefit not only of our region, but of the University’s national and international communities.

Our aim is to deliver programmes of high quality to continuing education students, undergraduates and postgraduates in an environment in which you will be inspired to develop your potential to the full.  Courses with an appropriate balance between rigorous academic theory and relevant practical application are provided in the classroom, laboratory and in the field by departments which have a commitment to research.

Your wholehearted participation in all aspects of academic life is essential to the vitality and value of the University.

Before you begin
Enquiries and Visits

If you are a prospective student and have any enquiries about the University, or if you wish to visit it before deciding whether to apply to study here, contact the Student Recruitment and Admissions Service: the address and phone number are in the Undergraduate Prospectus.  Part-time study enquiries should be addressed to KEY Learning Opportunities.  If you are a prospective postgraduate you should get in touch with the relevant department: contact names and phone numbers are in the Postgraduate Prospectus.

Admission, Courses and Programmes

As an undergraduate student you apply for admission to a particular degree programme and are admitted to a degree (e.g. MA, BSc, BEng, LLB) rather than to a department.  Full details of our degree structures and programmes are contained in the Undergraduate Prospectus, which also outlines entry requirements and explains how you should apply for admission.

All postgraduate students apply for admission either to a taught or to a research programme, as detailed in the Postgraduate Prospectus.

For part-time study at undergraduate level you apply for admission through KEY Learning Opportunities who can also provide details of courses, information and facilities for open/distance learning, and application forms.
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All applicants are assured of the same consideration and are assessed by common standards.  The standard terms which govern all offers of admission to the University are given in the Appendix to this Charter and will be sent with all offers of admission.

The University Calendar, which is available in the University Library, includes all Regulations pertaining to study at the University.  It is also available on the University’s website at:  http://www.abdn.ac.uk/registry/calendar.hti

Undergraduate students will be sent a booklet containing the General Regulations for First Degrees and Undergraduate Diplomas and regulations specific to the degree programme you are registered for with your joining instructions prior to entering the University together with a sheet detailing the presceiption for the degree you have chosen to study.  Thereafter, the Regulations will be available for consultation in the Library on the University’s website.  The Catalogue of Courses is a companion volume to the University Calendar and contains details of all the undergraduate courses taught in the University, except those for the degrees of MB ChB.  It is also available on the University’s website at:  www.abdn.ac.uk/registry/courses/index.hti  All new undergraduates, except MB ChB students, will receive a copy of the Abridged Catalogue of Courses, which provides information on Level 1 and Level 2 courses for the forthcoming session.  The Catalogue of Courses gives credits and titles of courses, brief descriptions of their content and details of assessment methods (including the proportion undertaken through continuous assessment and through examination).  In most cases the name of the Course Co-ordinator and the times of the main meetings of the class are also given, and in some, information on the availability of the course.  Further documentation on course requirements, including reading lists and detailed aims and objectives of courses, is provided by departments.  

If you will be undertaking postgraduate study, a booklet entitled Joining Instructions will be sent to you by the Postgraduate Registry.

Flexible and Distance Learning

If you are a mature student, aged 21 years or over, the University is committed to providing you with the opportunity to study for a first degree.  Adults who lack standard qualifications are invited to offer other evidence to support their entry.  A team of Advisers in KEY Learning Opportunities can give you advice on Degree Study, Individual Subject Study, Access to Degree Studies, the Summer School for Access and Open Lectures for courses available on-campus and at a distance.  Information and guidance can be found in the Undergraduate Prospectus and the Guide for Part-time Study Guide from KEY Learning Opportunities.  A Student Handbook is also given to all students, which addresses issues specific to part-time and distance students.  Programme Prospectuses provide information about qualification aims, regulations and brief course descriptions.

Facilities

Aberdeen has a wide range of excellent facilities available to its students.  Details of accommodation in University Halls of Residence can be found in the Undergraduate and Postgraduate Prospectuses.  If you accept a place in university accommodation you will enter a formal contract with the University binding you to 32, 38, 48 or 50 weeks of residence.  Students are not normally released from such contracts, and you will be required to pay the relevant charges for the entire period.  Information on the other facilities, for example, the Advisory Service, the Counselling Service, the Library, the Computing Centre, the Language Centre, Museums and Collections, Sport and Physical Recreation, the University Medical Practice, the University Chaplaincies, the Careers and Appointments Service and the University Service Units are to be found in the Undergraduate and Postgraduate Prospectuses, or in the various leaflets produced by the Student Support Services.  

Student Support Services
Student Support Services includes the Student Advisory Service (located in the University Office and including the Student Advice Officer, the Student Support Officer/Disabilities Adviser, and the International Student Adviser), the Dental Unit, the Counselling Service, the Halls wardens and the University Chaplaincy.  For those who live in University Halls, there is also a well-developed Wardenial system which aims to provide a safe and supportive environment.  Self-help is encouraged and information is available on any student PC on the campus:  select “Students” on the University’s home web page or:  www.abdn.ac.uk/central/students/
3

The co-ordination and development of student support services is the responsibility of the Director of Student Support Services, who is also available for consultation or guidance in the case of complaints.  Full details of support services are contained in the Undergraduate and Postgraduate Prospectuses, and the leaflet Supporting Students (see:  www.abdn.ac.uk/central/students/ which includes access to the complaints procedures).

Students with Disabilities

The University welcomes students with disabilities and is committed to improving access to its courses, facilities, and social life.  It is University policy to consider applications from students with disabilities on the same grounds as apply to all candidates.  

It is also policy to take specific disabilities into account when making arrangements for the assessment of a student's performance.  If you wish special consideration, the onus is on you to notify the University via your Adviser, the Departmental Disabilities Co-ordinator or the Disabilities Adviser at the earliest opportunity. 

Details on arrangements for students with disabilities can be found in the Undergraduate and Postgraduate Prospectuses, and in the University’s Disability Statement (available from Student Support Services), which takes account of the requirements of the Disability Discrimination Act, 1995.  Prospective students are welcome to contact the Disabilities Adviser for informal discussion.

International Students
If you are from overseas, information on language requirements, accommodation and pre-University courses, is contained in the Undergraduate and Postgraduate Prospectuses.  You will also receive the International Student Handbook.  The International Students’ Adviser is available to support you during your studies.  English language enquiries should be addressed to the English Language Co-ordinator in the Language Centre.

Child Care
Nursery accommodation with facilities for children aged 0-5 is available in the University.  Details on the Rocking Horse Nursery can be found in the Undergraduate Prospectus.

Financial Information
You can find financial information, including that on student loans, financial support from the University, entrance bursaries, sponsorship and hardship funds in the Undergraduate and Postgraduate Prospectuses.  Information on University fees is also provided in the Prospectuses, and in the fees leaflet in your joining instructions.  Part-time students may be eligible for assistance under the SHEFC fee waiver scheme and Independent Learning Accounts.

Full-time undergraduate students should remember to apply for their student support in advance of coming to the University and must re-apply in advance of each academic session.  Grant cheques for eligible continuing students, issued by the Student Awards Agency for Scotland and Local Education Authorities in England, Wales and Northern Ireland, can be collected from Registry Services after registration in the Winter Term and at the beginning of the Spring and Summer Terms.  In order to obtain your cheque you will need to have with you your letter of award and your Student Identity Card.  Similarly, the first instalment of new student loan applications can be collected from Registry Services:  subsequent instalments will be paid direct into a student’s bank account.

Financial Guidance is available from the Student Money Adviser during Students’ Association office hours.  Appointments are available via the Students’ Association.

While you are a student
Equal Opportunities

The University of Aberdeen confirms its commitment to equal opportunities whereby individuals are treated on the basis of their relevant merits and abilities and given equal opportunity within the University.
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Anti-Racist Policy
The University of Aberdeen affirms its commitment to the equal treatment of all persons regardless of their race, ethnic or national origin or colour.  The University's Anti-Racist Policy and the Procedures for Dealing with Complaints of Racial Discrimination are displayed on noticeboards.

Sexual Harassment

The University has adopted a Code of Practice on Sexual Harassment.  The Policy Against Sexual Harassment and the Procedures for Dealing with Allegations of Sexual Harassment are displayed on noticeboards. 

Students’ Association

The student voice is an important element in developing our welfare services and the Students’ Association (SA) makes a vital contribution to policy and practice in this area.  The SA is made up of three councils – the Students’ Representative Council, the Union Management Council and the Sports Council – and an Association Executive.  In addition the SA hosts an independent Money Advice Centre.  The University Union is the main focus for student-organised entertainment and the JobLink scheme has been located there, to assist those seeking part-time employment.  The SA Sports Council co-ordinates student sporting activities.

Teaching and Learning

Codes of Practice for Undergraduate Teaching, for Postgraduate Taught Students and for Postgraduate Research Students, which are enclosed, as appropriate, with your joining instructions prior to entering the University, detail your responsibilities as students (including in regard to attendance) and those of your teaching staff.  The Codes are statements of good practice.  Student opinion is sought through Course Evaluation and the Class Representatives elected by each class.

Quality Assurance
The University seeks constantly to maintain and enhance its teaching and learning through a range of academic quality assurance mechanisms.  The University Committee on Teaching and Learning, the undergraduate and postgraduate Academic Standards Committees, and the Undergraduate Programme Committees monitor courses and programmes of study and the way in which they are taught and assessed.  The Scottish Higher Education Funding Council's Teaching Quality Assessment teams have visited the University regularly and published their findings. From academic year 2000/01, the external assurance of quality and standards in teaching and learning has been the responsibility of the Quality Assurance Agence for Higher Education (QAA).  The QAA also undertakes periodic academic quality audits of the University’s quality assurance mechanisms.  The quality of research work is assessed in national Research Assessment Exercises whose findings are also published.  The performance of individual members of the academic and administrative staff is reviewed through the University's staff appraisal procedures.

University examinations at every level include a vital element of outside monitoring by External Examiners from other universities, whose role it is to ensure fairness and the maintenance and comparability of academic standards.

Academic Welfare

If you are an undergraduate or KEY Learning Opportunities student, you will be allocated an Adviser of Studies whose name will be included in your joining instructions.  You will be given an opportunity to talk to your Adviser at registration so that you and your Adviser can agree your curriculum for the forthcoming session.  Your Adviser is a source of advice on academic matters, particularly in relation to your curriculum and general academic progress.  Your Adviser is also a possible first port of call if you have any personal difficulties.  Further information on "Advising" and on "Advisers" will be sent to all new students with their joining instructions in a document entitled Student Attendance, Performance and Assessment:  this will indicate the procedure if you have a grievance concerning the Advising system.

If you are a postgraduate student on a taught programme, your Department will make appropriate arrangements for your supervision.  If you are a research student you will be allocated an appropriate supervisor(s).
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Academic Requirements
If you are an undergraduate or KEY Learning Opportunities student registering for the first time, in your joining instructions you will receive a document concerning attendance, performance and assessment.  This contains all the University-level information relevant to your programme of study.  Departmental requirements, including details of assessment, monitoring of performance, submission dates for assessments etc., will be provided by your departments.  

Rules for the conduct of prescribed degree assessments for degrees and diplomas can be accessed via the Registry’s web page (www.abdn.ac.uk/registry/).  The University's Code of Practice on Student Discipline, which incorporates the policy on Cheating in Prescribed Degree Assessments, is available from the Senate Office of the Registry and on the web at:  www.abdn.ac.uk/registry/qhdown.hti  Cheating, which includes plagiarism, is deemed to be a disciplinary offence, and the Code of Practice indicates the penalties available if an allegation of cheating is admitted or proved.  The Code of Practice on Student Discipline also includes the University’s definition of plagiarism in paragraph 1.1.8.  The SA can also offer advice relating to Student Discipline.

Academic Appeals

If you ever wish to appeal against a decision involving academic judgement (taken, in terms of the Regulations for the degree for which you are studying, by a Head of Department refusing a Class Certificate, or the award of a Merit Certificate, or admission to a higher level course; by Examiners refusing to award a pass or awarding an unacceptable class of Honours (on making an award); or by the Examiners of a thesis for a higher degree) you can obtain a copy of the Guidance Note on Academic Appeals from the Senate Office of the Registry or on the web at:  www.abdn.ac.uk/registry/qhdown.hti  The SA can also offer advice on this matter.

Career Opportunities

Throughout your time at University, and indeed after you have left the University, you may make use of the information and advice facilities of the Careers & Appointments Service.  The Service provides information on career areas, postgraduate study, employment recruiting, regional, national and overseas study and employment.  There is also a computer-assisted careers guidance programme and special sections for international students and students with disabilities.

When you leave Aberdeen University
Certificates, Diplomas and Degrees
The University offers a range of qualifications.  Details of the requirements for successful completion are given in the University Calendar.

Graduation
Once you have completed your degree you can graduate either in person or in absentia.  Information on graduation can be obtained from Registry Services or the Postgraduate Registry or on the web at:  www.abdn.ac.uk/registry/qhawards.hti  Information is also made widely available before each ceremony.

Postgraduate Study: here and elsewhere

The Postgraduate Prospectus is the first port of call for students interested in pursuing further study in the University.  Information on courses available at other universities can be obtained from the Careers & Appointments Service and from the University Library.

Alumni

All students who successfully complete their courses, whether graduates, exchange students, diplomates, or other alumni of the University are invited to keep in touch with us.  We will send you the annual magazine, Gaudeamus, which carries information about developments at the University, updates on your classmates and information about reunions.
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General Council

The General Council is the body of graduates of the University, and all who graduate are automatically members.  Since 1860, the General Council has played a role in the governance of the University.  As a member, you are involved in the election of the Chancellor, who is the titular head of the University.  You also elect four graduates to sit on the Court, and 21 members of the General Council’s Business Committee, which keeps a close watch on decisions of the Court and looks after graduates’ interests.  The General Council meets twice a year, to hear reports from the Principal, other senior staff and the Convener of the Business Committee.  You are encouraged to attend these meetings, which are held in December and June each year.  

The General Council organises graduate reunions, garden parties, and other social events.

Alumnus Association

The Alumnus Association publishes the Aberdeen University Review, a twice-yearly magazine of articles and papers, poetry and personalia.  The Aberdeen branch organises social activities and outings.  Applications for membership should be sent to:  The Treasurer, Alumnus Association, University Office, King’s College, Aberdeen AB24 3FX.

**********************************************************************************************

making your opinions known

Universities cherish freedom of speech and the responsible expression of all opinions.  There are many formal and informal channels of communication within the University through which you can make your views known to academic staff and to the University authorities.  The SA represents the interests of students on University decision-making bodies, and will advise individuals how best to make their views heard if informal approaches seem not to have worked.  Students also elect the Rector every three years.  He or she holds one of the most senior positions in the University and has a special responsibility to look after student interests.  The Rector or his/her Assessor (representative) can be contacted through the SA.

Any complaint about your contacts with the University before you join it, including complaints about the Undergraduate and Postgraduate Prospectuses, should be addressed to the Senior Vice-Principal, University Office, King’s College, Aberdeen, AB24 3FX.

When you are a member of the University, the normal method of making a complaint is to first approach the person who is in charge of the particular area of the University's activity concerned, e.g. a Head of Department about academic matters, a Warden about residential matters, etc.  

A copy of the University’s Complaints Procedure can be obtained from the Student Support Office, which can provide advice in regard to complaints or non-academic appeals.

Advisers, supervisors or the SA will assist you if you are unsure how to pursue a complaint.  There are specific procedures (mentioned in earlier sections of this document) for dealing with Racial Discrimination, Sexual Harassment and Academic Appeals. 

**********************************************************************************************

STUDENT CHARTER/sc2001

Appendix to Student Charter

Standard Terms Governing Offers Of Admission To The University

1. Any offer of admission to the University is made on the understanding that in accepting it you will undertake to observe the Ordinances and Resolutions of the University Court and to abide by the rules and regulations which the University makes for its students from time to time, and also to observe the terms and conditions contained in the latest edition of the relevant University Prospectus, which are reproduced below for your convenience. Any offer is contingent upon the acceptance of these terms and conditions by you and therefore you ​​must read them before you accept it.

2.  Any offer of admission is made without prejudice to the right of the University to vary or withdraw it if information of a serious nature comes to the notice of the University (whether relating to events occurring before or after the date of the offer) which could reasonably have influenced the University’s decision if known at the time the offer was made

3.  Any offer of admission does not imply that any financial assistance will be available from the University.  Postgraduate applicants who wish to be considered for research council studentships, University Postgraduate Studentships, or similar awards, should contact their prospective supervisor or head of department regarding this.

4.  Admission to individual courses within any degree, diploma or certificate programme is subject to the satisfaction of academic prerequisites and, where course numbers are restricted, to the availability of places.  ERASMUS and other full-time non-graduating students whose native language is not English wishing to register for courses at Level 3 in the Department of English may be required to sit a diagnostic test before being permitted to register for such courses.

5.  With the exception of ERASMUS and other students admitted under reciprocal exchange agreements and of staff under a contract of employment to the University, all students are required to pay tuition fees annually.  Details of these fees, and estimates of the other expenses which may be incurred by students taking courses in specified subjects are contained in the pre-print from the University Calendar and other information which is sent to students prior to registration. If you receive an award from a source which carries with it payment of all or part of your tuition fees direct to the University, these fees will be claimed from the award-giving body, and you will be invoiced for any balance, once the amount of their contribution is known.  Otherwise you will be responsible for ensuring that tuition fees are paid, normally in one sum, at the time of registration.  Your acceptance of this offer of admission to the University will be taken as an acknowledgement by you that you are aware of this obligation and of the time at which it must be met, and that you accept it. When Departments issue teaching material to students, they may make a charge for this to cover reproduction costs.

6.  If you are an overseas student and your native language is not English you may be required to take a test of proficiency in the comprehension and use of English language before you begin to study.  If your proficiency does not reach a satisfactory standard you may be directed to attend remedial classes in the University’s Language Centre until you have reached an acceptable standard. 

Extract from “University Prospectus” - Terms and Conditions of Admission

The University will use all reasonable endeavours to deliver courses in accordance with the descriptions set out in the editions of its Undergraduate and Postgraduate Prospectuses current at the time an offer is made.  However, it reserves the right to make variations to the contents or methods of delivery of courses, and to discontinue or combine courses, if such action is reasonably considered to be necessary. If the University discontinues any course, it will use its reasonable endeavours to provide a suitable alternative course.

All students are required, as a condition of enrolment in the University, to abide by and to submit to the University’s Code of Practice on Student Discipline, as amended from time to time. A copy of the current Code is available, on request, from:   The Academic Registrar, Registry, University Office, King’s College, Aberdeen AB24 3FX.

The University cannot accept responsibility, and expressly excludes liability, for loss or damage to students’ property, and transfer of computer viruses to students’ equipment.

