UNIVERSITY OF ABERDEEN

ACADEMIC STANDARDS COMMITTEE (UNDERGRADUATE)

Minutes of the Meeting held on 9 May 2007
Present:
Professor William Long (Convener), Mr John Hardey, Dr Paul Schlicke, Mrs Lorna Stephen, Professor Francis Watson with Ms Alyson Hogg (Clerk), Ms Rachel Paterson and Mr Robert Findlay (in attendance).
Apologies: 
Dr Paul Davidson, Mr Mike Radford and Professor Gwyn Seymour
	40.
	
	Minutes of the Meeting held on 7 March 2007 


	
	
	The minutes of the meeting held on 7 March 2007 were approved subject to minor amendments.

Copy filed as ASC(UG)/09/05/07/89


	41.
	20.3
21.1.2
21.1.9
21.1.10
21.2.6

	Matters Arising

The Clerk confirmed that the School of Engineering and Physical Sciences had now received a response from Dr Adam, External Examiner.  No comments were raised by the School.  
The School of Divinity, History and Philosophy provided a response to various comments relating to course DR2421 as requested at the last meeting of ASC (UG).  The responses were reviewed by the Committee, which, for its part, considered them to be satisfactory.  

The Committee noted the School of Divinity, History and Philosophy response on the widespread negative feedback with regard to library provision.  It was agreed that the response from the School was satisfactory.  However it was suggested that the School monitor the situation in future and should ensure that all course booklets and bibliography guides are up-to-date.
The School of Divinity, History and Philosophy provided a response to the problems/issues identified in the last round of SCEF returns for course HI3582, as requested at the last meeting of ASC (UG).  The responses were reviewed by the Committee, which, for its part, considered them to be satisfactory. 
It was noted by the Committee that computer-generated summary sheets from the last round of SCEF returns had now been submitted from the School of Biological Sciences for course BI3801.


	42.
	
	Student Course Evaluation Exercise



	
	
	The following draft responses to the SCEF reports from the first half-session of 2006/2007 were approved by the Committee:



	42.1
	
	College of Arts and Social Sciences 



	42.1.1
42.1.2

42.1.3

42.1.4

42.1.5

42.1.6

42.1.7

42.1.8

42.1.9

42.1.10

42.1.11

42.1.12

42.1.13

42.1.14

42.1.15

42.1.16

42.1.17

42.1.18

42.1.19

42.1.20

42.1.21
	
	Accountancy                                                  Copy filed as ASC(UG)/090507/90
1. ASC notes rate of returns for all but one course is considerably improved from last session, and that they record a generally high level of student satisfaction.

2. ASC notes that problems identified last session appear to have been overcome.

3. ASC notes that no returns are included for AC4032, which (according to the report) elicited “much discussion”, and requests that they be forwarded forthwith.
Action: Clerk
4. ASC notes a high level of student dissatisfaction recorded for AC2026 (43% said it was “not enjoyable”), which receives no comment in the report. ASC requests response from the School forthwith and asks that the course be carefully monitored next session, and specifically mentioned in the report for 2007/08.

Action: Clerk
Anthropology                                                   Copy filed as ASC(UG)/090507/91
1. ASC notes a high level of student satisfaction with the courses offered.

2. ASC notes the absence of any mention in the summary reports of AT2002 and AT4008.  These courses attracted serious levels of negative response last session, ASC asks for a report forthwith on how these courses ran in the current session.
Action: Clerk
3. ASC notes the absence of the statistical summary for AT4013 and requests that this be supplied forthwith.
Action: Clerk
4. ASC notes that problems in AT2003, AT33018, and AT4016 have been identified for action, and asks that these courses be closely monitored and mentioned specifically in next year’s summary report, both as regards steps taken and as regards student response to those changes.
Celtic and Gaelic                                        Copy filed as ASC(UG)/090507/92
1. ASC notes the absence of course co-ordinator reports for 24 courses, an unacceptably high number. 

2. In response to points arising in the summary report, ASC notes that University policy requires that all courses be evaluated by students, regardless of the size of the student cohort, or whether forms are scanned. Statistics, said in the report to be “almost incomprehensible”, are laid out in sequential columns, which are analysed without difficulty elsewhere in the University.  Consultation with colleagues in other disciplines might help to overcome perceived difficulties. Percentages are recorded for responses in relation to the total number of forms read; nil response on a given question will reduce the total percentage to a figure below 100%. Courses with shared teaching require separate reports, not conflated ones as requested by the Department, in order that student response to specific courses can be recorded and analysed. 

3. ASC requests detailed response to these issues forthwith, and specific attention to each in the report for 2007-08.
Action: Clerk
4. ASC notes that lack of communication between staff and students is reported for both CE2027 and CE3083, but no action to remedy the situation is indicated in the summary report. ASC requests indication of steps being taken in this regard.
Action: Clerk
5. ASC requests that those courses for which oral work has received negative student feedback should be carefully monitored in future, and specifically mentioned in the report for 2007-08.    
Action: Clerk

Divinity and Religious Studies                    Copy filed as ASC(UG)/090507/93
1. ASC notes the generally high level of student satisfaction, which in one case (DR2022) led to 80% of respondents answering the question, ‘Did you enjoy the course?’ in the ‘totally’ category. It also notes the more varied perception of other courses (such as DR1026), and urges that lessons be learned for future years.

2. ASC notes that complaints about poor library facilities have been made in connection with DR1024, as they were in 2005-06. Urgent attention should be given to this issue.

3. ASC also notes that the demand for a more prominent language component in DR2021 was also made in 2005-06, and urges course teachers to address this issue.

4. ASC invites the School to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.

Economics                                                  Copy filed as ASC(UG)/090507/94
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes that problems with lectures in EC1003, EC2002, and EC3001, reported last session, appear to have been resolved this session, but that similar problems arise this session for EC3021. ASC notes that steps are being taken to remedy the matter and requests specific mention of this course in the report for 2007-08.
Action: Clerk
3. ASC notes that returns indicate that student expectations were not met in EC3018, that the course team proposes a solution to the problem, but that the possible remedy is not mentioned in the report. ASC recommends that the proposed solution be carried out, and the result be specifically mentioned in the summary report for 2007-08.
Action Clerk 
4. ASC invites the School to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.

Education                                                  Copy filed as ASC(UG)/090507/121
1. ASC notes the poor response rate in only one BEd course and the associated explanation.  ASC recommends the proposal to improve overall returns in the BEd by placing emphasis on taking personal and professional responsibility.
2. ASC notes the poor response rates in a number of BMus courses and the associated explanations.  ASC endorses the proposals to improve returns in several courses.  It seeks information regarding steps that will be taken to improve returns in all others and asks that specific reference be made to the reception of these steps in the corresponding report for 2007-2008.
Action: Clerk
3. ASC notes that many aspects of courses in all programmes were very well received.  

4. ASC notes the School’s continued commitment to respond positively to constructive feedback.

5. ASC notes comments regarding some shortcomings in communication of information, support, and consistency across schools in PGDE Primary and Secondary School Experience.  It looks forward to considering the impact of the newly revised PGDE programme that will be introduced next session.

6. The ASC noted that there were timetable clashes between Arts and Sciences courses and BEd2 field experience.  It noted also the intention to pursue this matter through the College and will be interested to be informed of any progress in resolving this issue.

7. The ASC notes a number of comments regarding the allocation of tutors and their roles in BEd courses – for example, the number of different tutors and the provision of feedback.  ASC will be interested to be informed of how these issues are addressed in future and asks that specific reference be made to the reception of these steps in the corresponding report for 2007-2008.
Action: Clerk
8. ASC notes that comments regarding facilities and resources are being dealt with through a managed rolling programme.

9. ASC was pleased to note that several issues raised in the review of BMus courses have been addressed already.
The Committee noted that there were some anomalies within PGDE and BA SCEF returns compared to BEd and BMus degree programmes in terms of the timing of returns.  The Committee was informed by Mrs L Stephen that certain courses did not run within the normal half session arrangements, sometimes taking place across the year.  Mrs L Stephen agreed to assist draft a response to the School seeking clarification of the above.  

Action: Clerk and Mrs L Stephen

English                                                        Copy filed as ASC(UG)/090507/95
1. ASC notes the high level of student satisfaction with all courses reviewed.

2. ASC notes the continuing problems over teaching accommodation and urges the Discipline to continue to press Estates for improvement.

Film Studies                                                Copy filed as ASC(UG)/090507/96
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes continuing problems with library provision and urges redoubled efforts to rectify the situation.

French                                                        Copy filed as ASC(UG)/090507/97
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes that courses identified as having significant areas of dissatisfaction are “under review”. ASC requests that the report for next session include a statement of the results of that review both in relation to course design and delivery, and to student response.
Action: Clerk
3. ASC notes very considerable delay in producing minutes of the SSLC meeting and urges that they be promulgated forthwith.

4. ASC notes student dissatisfaction recorded in three courses (FR3037, FR4003 and FR4035) with regard to group work and presentation, not mentioned in the report, and requests that these matters be addressed and specifically mentioned in the report for next session.

Action: Clerk

5. ASC notes several areas of dissatisfaction reported in ME43FR (the private study programme, the information in the course guide, workload, the degree of fit in students’ programmes, and skills components), not mentioned in the report, and requests that these be addressed and specifically mentioned in the report for next session.

Action: Clerk

Gender Studies                                           Copy filed as ASC(UG)/090507/98
1. ASC notes student concern expressed over the closure of the Gender Studies programme but also notes its possible revival by the School of History.

2. ASC notes the high level of student satisfaction recorded in the returns.

3. ASC invites the School to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.

German                                                       Copy filed as ASC(UG)/090507/99
1. ASC notes the high level of student satisfaction recorded in the returns.
2. ASC notes occasional areas of dissatisfaction recorded with respect of help in developing skills (GM3042, GM4034 and GM4042) and asks the discipline to monitor these and to refer specifically to them in the report for next session.

Action: Clerk

History                                                      Copy filed as ASC(UG)/090507/100
1. ASC notes a robust level of review, and a high level of student satisfaction, as was the case in the last session.

2. ASC notes continuing student dissatisfaction with library provision and, at a more significant level, teaching accommodation. ASC urges continued liaison with Estates and looks forward to a report on relevant ideas which may emerge from the Department’s forthcoming discussion of good practice.
Action: Clerk
3. ASC notes problems identified in HI3090 and CU3009 and steps planned to deal with these. These courses should be closely monitored and specifically reported on in next year’s summary report.

Action: Clerk

Hispanic                                                    Copy filed as ASC(UG)/090507/101
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes the problems with teaching accommodation and urges that this matter continue to be reported to Estates and UCTL.
Action: Clerk
3. ASC notes that there was some dissatisfaction recorded with skills elements in SP2018 and with workload in SP3095 and 4002, and asks that these issues be addressed and specifically mentioned in the report for next session.

Action: Clerk 

History of Art                                             Copy filed as ASC(UG)/090507/102
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes the request for increased funding for travel and suggests that this be raised at CASS College Teaching and Learning Committee.  

3. ASC notes a high level of student dissatisfaction regarding oral presentations in HA1001 that are not mentioned in the summary report, and asks that this be addressed and specifically mentioned in the report for next session.
Action: Clerk
4. ASC invites the School to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.
Language and Literature                          Copy filed as ASC(UG)/090507/103
1. ASC notes that the new interdisciplinary course has attracted positive student response.
2. ASC notes that some teething problems have been identified with regard to these courses, and asks the School to refer specifically in next year’s report to steps taken to remedy them and to student response to those changes.
Action: Clerk
3. ASC invites the School to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.
Law                                                           Copy filed as ASC(UG)/090507/124
1. The ASC is pleased to note that all course co-ordinators submitted reports in this half-session and acknowledges the School of Law’s efforts in addressing this issue.

2. In its Course Review Summary Report for 2005/06 the ASC stated that it would look specifically in the present review for the reports of those courses with a history of failing to achieve a 75% return rate.  The ASC is pleased to note that a number of these courses have attained an acceptable return rate on this occasion.  It is concerned, however, that LS2007 Jurisprudence, LS2016 Introduction to European Legal System, LS2017 Business Law, and LS3007 Conveyancing have once again failed in this regard.  The ASC has consistently stated that it recognises that in some cases falling attendance over the half-session makes it difficult to solicit the views of students, but believes that there are effective ways to overcome this problem.  A number of course co-ordinators have succeeded in addressing this issue and we would urge those connected with the courses mentioned above to consider how they can do likewise.

Management Studies and Entrepreneurship   

The Committee debated the presentation of the return, and compared it to others coming from the Business School.  The Committee considered that the Head of School might wish to either revise or confirm endorsement of the return as it stands.  
Action: Clerk

Philosophy                                                Copy filed as ASC(UG)/090507/105
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes negative student response to lectures and tutorials in PH2011, a problem not identified in the summary report. ASC asks that the situation be addressed, monitored and specifically mentioned in next year’s report.
Action: Clerk

Politics and International Relations          Copy filed as ASC(UG)/090507/106
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes that statistical summary reports for PI1007, PI4043, PI4052, PI 4055 and IR1001 have not been submitted and requests that these be delivered to ASC forthwith.

Action: Clerk

Property                                                    Copy filed as ASC(UG)/090507/107
1. ASC notes continuing problems with response rate and urges the School to redouble efforts to improve this.

2. ASC notes the high level of student satisfaction recorded in the returns, with the exception of some negative feedback in PO1001 with regard to teaching accommodation, sound and vision facilities, computing facilities, tutorials, availability of reading materials, explanation of assessment criteria, and general satisfaction with the course. ASC request that these issues, not mentioned in the report, be addressed, monitored, and specifically reviewed in next year’s summary report.
Action: Clerk
3. ASC invites Schools to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.

Sociology                                                  Copy filed as ASC(UG)/090507/108
1. ASC notes the high level of student satisfaction recorded in the returns.

2. ASC notes continuing robust use of Staff-Student Liaison Committee meetings and other review mechanisms.

3. ASC invites Schools to consider the fact that student complaints about library often result less from poor provision than from lack of instruction in best practice for library use.



	42.2
	
	College of Life Sciences and Medicine 


	42.2.1
42.2.2

42.2.3

42.2.4
42.2.5

42.2.6
	
	Agriculture                                                Copy filed as ASC(UG)/090507/122
1. ASC notes that many aspects of courses were well received.
2. ASC notes that a number of detailed minor criticisms were being addressed.

Biology                                                      Copy filed as ASC(UG)/090507/123
1. ASC notes that many aspects of courses were well received.  
2. ASC notes the comment in connection with BI1004: “The new SCEF format succeeded in its objective of encouraging many more written comments on specific course aspects”, and will communicate this to the Working Party reviewing the SCEF format.
Action: Clerk
3. ASC notes that a computer analysis of evaluations for BI1004 was not included in the return, and asks that this be forwarded.
Action: Clerk
Psychology                                               Copy filed as ASC(UG)/090507/109
1. ASC notes that many aspects of most courses were well received.
2. ASC notes the reservations expressed about the effectiveness of the new SCEF format, and will draw these to the attention of the UCTL working party evaluating the forms.
Action: Clerk
3. ASC notes the comment that some lectures “were inaudible due to loud music/dialogue from films being shown in an adjacent lecture theatre”.  It asks that specific details be supplied to the Exams and Timetables Office in the Registry, so that recurrence of this problem may be avoided.

Action: Clerk 

Public Health                                            Copy filed as ASC(UG)/090507/110
1. ASC notes that many aspects of courses were well received.
2. ASC notes that ‘old-style’ SCEFs were used for the exercise and asks that the Department set in train the approval and use of the new version of the SCEF.
Action: Clerk
3. ASC notes that no computer-generated summary of responses was included for course HE1001, and asks that this be forwarded to ASC.
Action: Clerk
4. ASC notes the comment by the Course Co-ordinator of HE1001: “Although I had threatened to remove Class Certificates from students who did not attend 3 tutorials, the students were reinstated onto the course by Advisors – I will contact the Advisors and ask them not to do that next year as I feel that students who do not attend tutorials should not be allowed to sit the exam”.  From this, it is not clear to ASC that the Department clearly distinguishes between the process of student monitoring and the mechanism of class certificate withdrawal.  ASC asks that the Department reviews its use of these two related but distinguishable processes and asks that the Department ensure that it adheres to the guidelines relating to student monitoring.  

Action: Clerk

School of Medical Sciences                      Copy filed as ASC(UG)/090507/111
1. ASC notes the detailed and comprehensive analysis of the perceived strengths and weaknesses of the individual courses.
2. ASC notes that many aspects of most courses were well received and that several areas of perceived concern are being addressed.

3. ASC notes that 8 courses generated SCEF return rates less than 75%, and that, although various reasons are given for this, and despite inclusion of the comment “Steps to improve SCEF rates [are] incorporated into responses above”, no such steps are mentioned.  ASC asks that, if the School does intend to attempt to improve rates, that it states by what mechanism it means to do this in the next Course Review Summary Report.  

Action: Clerk

Zoology                                                     Copy filed as ASC(UG)/090507/112
1. ASC notes that many aspects of most courses were well received.  
2. ASC notes the comment regarding poor student attendance: “It is a continuing problem at levels 1-3”.  It will pass the comment, for information, to the Clerk to the UCTL.
Action: Clerk
3. ASC notes the intent to redesign and make more coherent the ZO3303 course.  It asks that the Discipline specifically comments on the reception of these changes in the corresponding return in 2007-2008.  

Action: Clerk



	42.3
	
	College of Physical Sciences 


	42.3.1
42.3.2

42.3.3

42.3.4


	
	Chemistry                                                 Copy filed as ASC(UG)/090507/113
1. ASC notes that many aspects of courses were very well received.
2. It notes the <75% response rates for most courses, and the comment that “it is time to have online versions of the SCE forms.”  It will draw this to the attention of the UCTL working party reviewing student evaluation of courses.

Action Clerk

3. ASC notes concerns expressed about ageing equipment and encourages the Department to continue liaison with the College about this matter.

4. ASC notes that “[Staff] are very concerned about the poor attendance at lectures by [level 3 classes].”  It recognises that this is a common concern in the institution and will draw this comment, as an exemplar, to the attention of the Clerk to the UCTL.
Action: Clerk

Computing Science                                  Copy filed as ASC(UG)/090507/114
1. ASC notes the changing arrangements within the Department for distribution and collection of SCEFs.  
2. ASC again notes the comprehensive and thoughtful analysis of student evaluation represented in the Department’s Course Review Summary Report.

Mathematics                                             Copy filed as ASC(UG)/090507/115
1. ASC notes that many aspects of most courses were well received.
2. It notes the careful analysis of responses in the over-arching Course Review Summary Report, but the variable detail and nature of the comments provided in the individual Course Co-ordinator Reports.  The Department may wish to reflect on the effectiveness of its review at the course level (or the presentation of this).  

3. ASC notes the concern expressed about teaching accommodation and teaching equipment, and that “these points will be raised with the University and will hopefully be fixed for next year”.  It asks that the Department comment specifically on the results of this action in its next Course Review Summary Report.

Action: Clerk
Physics                                                     Copy filed as ASC(UG)/090507/116
1. ASC notes that many aspects of most courses were well received.
2. ASC notes the comment “minutes distributed” in reply to the query ‘How were students not on the Committee informed of the outcome of the [SSLC] meeting?’  It asks for a little more detail on the mechanism used.
Action: Clerk
3. ASC notes the high levels of student satisfaction expressed with respect to PX2014 following doubts expressed in the corresponding return for 2005-2006 about the Department’s ability to mention a high standard of delivery of this particular course. 

4. ASC notes the comment predicting that “next year will be more challenging” with regard to availability of teaching staff, and encourages the Department to continue to liaise on such matters with the Head of School.



	42.4
	
	Centre for Lifelong Learning 



	42.4.1
	
	Centre for Lifelong Learning                    Copy filed as ASC(UG)/090507/117
1. ASC notes that many aspects of most courses were very well received.
2. ASC acknowledges the efforts made to maintain effective student review for courses with few, dispersed students.  It notes the organisational problems for KL107G and KL107M and that steps are being taken to avoid these in future.



	
	
	FOR INFORMATION


	43.
	
	Prospective Career Planning Module
The Committee noted the proposed Career Development Course from the Centre of Lifelong Learning and Careers Service.  ASC looked forward to receiving the completed SENAS form for consideration.

Copy filed as ASC(UG)/090507/118


	44.
	
	Sabhal Mor Ostaig and Lews Castle College Validation 
The Committee noted the University of Aberdeen’s proposed validation of the MA (Hons)/MA in Gaelic with Education degree programme for Sabhal Mor Ostaig and Lews Castle College.  
Copy filed as ASC(UG)/090507/119


	45.
	
	International Christian College
The Committee noted that future curricular modifications were proposed within a validated International Christian College programme.


	46.
	
	Course Proposals 


The Committee noted the various courses and programmes approved by delegated Convener’s Action since the December meeting.  A list of these can be found at the following link: www.abdn.ac.uk/senastracking/report. 

Copy filed as ASC(UG)090507/125


	47.
	
	Thank You

	
	
	On behalf of the Committee, the Convener thanked Professor Francis Watson and Dr Paul Davidson for their work as members of ASC (UG) and as Director of Undergraduate Programmes (Divinity) and (Engineering) respectively.



	48.
	
	Date of the Next Meeting

The Committee noted that the next meeting will take place at 2.00pm on Wednesday 24 October in Committee Room 2.
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