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This paper examines the complex interplay between gender identity and discourse at a managerial level in the workplace by analysing meeting and interview data taken from ethnographic case studies of businesses based in the UK. In conjunction with conducting an analysis of participants' discourse strategies in the specific context of business meetings, an examination of gender discourses which operate within these businesses is also carried out by analysing narrative reports of personal experience gained via interview data. The recent move within language and gender studies to investigate the relationship between language and masculinities (Sunderland and Litoselitti 2002) is also taken into account as gender is examined in its fullest sense by analysing both femininities and masculinities.

The analysis of business meeting interaction clearly refutes previous findings of language and gender studies which reported distinct differences between female and male speech styles. In these data, there are similarities between female and male managers' discourse strategies. A participant's professional status and role within the institutional setting, in conjunction with a number of other contextual factors evident from ethnographic data, appear to be more salient influences than gender on a number of occasions. However, there is some evidence of gender patterning in relation to small talk, particularly in female-chaired, female-dominated departmental meetings. Certain female managers also appear to take advantage of the multifunctionality of humour more than their male counterparts.

In contrast with the findings of the meeting interaction, distinct gender differences are discovered when examining the wider discourses of gender in the interview narrative data. These differences between acceptable workplace discourses for females and males reveal that dominant gender discourses are still placing women in managerial positions at a disadvantage, thus providing a number of reasons as to why the 'glass ceiling' is still in place. 
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