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Impacts

* Two key reports influenced policy
development on the delivery of
unscheduled care. For example, NHS 24
responded by introducing local triage
centres.

* More recently, evidence was presented to
The Scottish Parliament Inquiry into out-of-
hours healthcare provision in rural areas.

* 2 academic papers published

“Roacrts A, Heancy D, Haddow G, 0'Donnell CA. Implementation of a national, nurse led telephoae health serv e in
Scotland: assessing the consequences for remote and rural localities. Rural and Remoate Heatth 9 (online), 2008: 1079
*Haddow G, O'Dannell C, Heanay N. Stakeholder perspectives on new ways nf delivering unscheduled health ca-e:
the role of ownership and organisational identity. fournal of Evaluation in clinical Practice, 13, 179-185.
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| DELIVERING FOR REMOTE
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Benefit reported by SR author: by
impact measure and system purpose

Outcome  Process System

Clinical care 67 o3
(86%) ©%)
Health promotion /1 0 0
00%)
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{ The best eHealth practices and
innovations in the project partner
countries were identified by mapping and

. analysing the existing eHealth services
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Transformation through Digital Innovation
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Socio-Technical Challenges
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